YOUR DATA. CLEAR RULES.

Privacy Policy

We explain who processes data, why it is processed
and which rules apply across Active Squad websites,
enquiries, bookings and services in ltaly.

Active Squad Italy S.r.l.

Main controller for websites and enquiries
Via Enrico Fermi 24, 25015 Desenzano del
Garda (BS), Italy. P.IVA: 04805640986, REA:
BS-6429009.

kontakt@active-squad.pl

We have not appointed a data protection officer. Privacy questions and requests are handled at
kontakt@active-squad.pl.
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1. Scope

This policy applies to active-squad.pl, jeziorogarda.pl, jezioroiseo.pl and citybreakitaly.pl, as well as
Active Squad forms, user accounts, comments, newsletters, communications and booking processes.

The booking confirmation, contract or offer description identifies the company with which a specific
contract is concluded. That information determines the controller for the service.

2. Who is responsible for the data

Active Squad Italy S.r.l. is the main controller for data collected through websites, contact and
marketing forms, accommodation intermediation, MICE, DMC, group support and services that do
not require a tour operator licence.

Active Squad Sp. z 0.0. is a separate controller when it contracts as the tour operator, particularly for
most excursions, attractions and travel packages delivered on behalf of Active Squad Italy S.r.I.

The companies may exchange data required for quotations, contracts, payments, complaints,
participant safety and legal duties. Sole traders and local contractors are not Active Squad
subsidiaries.

3. Data we may process

Identification and contact details: name, surname, address, e-mail and telephone number.
Account, comment, booking, travel, preference, participant, payment and accounting data.

Date of birth, citizenship and details of children and guardians. Where required for a service: identity
card or passport series and number and document expiry date, without collecting a copy or
photograph of the document.

Dietary requirements, allergies, medical conditions, mobility limitations and an emergency contact
where needed for safety.

E-mail and form correspondence, WhatsApp and Messenger communications, image, voice and
technical data including IP address, cookies and device information.

Please do not send identity documents, health data or full participant records through WhatsApp or
Messenger. These channels are for enquiries.

4. Sources of data

We receive data from the person concerned, a person booking for other participants, a parent or
guardian, employer, travel agency or partner ordering a group service.

Anyone providing another person's data should inform them and make this policy available to them.
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5. Purposes and legal bases

Enquiries, quotations and bookings: Article 6(1)(b) GDPR and, for correspondence management,
Article 6(1)(f) GDPR.

Contract conclusion and performance: Article 6(1)(b) GDPR. Accounting and legal duties: Article
6(1)(c) GDPR.

Security, abuse prevention and claims: Article 6(1)(f) GDPR. Newsletter, optional cookies, analytics
and advertising: Article 6(1)(a) GDPR.

Recognisable images used for promotion: separate consent or another basis permitted by applicable
law. Health data: explicit consent under Article 9(2)(a) GDPR and, in an emergency, Article 9(2)(c)
GDPR.

Refusing marketing or image consent does not affect access to the service.

6. Health, diet and safety

We collect allergy, dietary, medical and mobility information only to the extent needed to deliver a
specific service safely and on the basis of separate, explicit consent.

Access is limited to people who need the information. We normally erase it within 30 days after the
trip, unless an incident, claim or legal duty requires longer retention.

7. Photos and recordings

Recognisable portraits, posed group photographs and promotional materials are published with
voluntary consent. For a child, consent is given by a parent or legal guardian.

Consent may be withdrawn. Withdrawal does not affect earlier lawful use, but we will stop new
publication and remove the material from channels under our control where possible.

Images in which a person is only an incidental element of a landscape, gathering or event may be
used without individual consent only where permitted by law. Group size alone does not authorise
publication.

8. Children and guardians

We process children's data for booking, insurance, transport, accommodation, safety and
programme delivery. It is provided by a parent, legal guardian or authorised person.

We do not direct newsletters or advertising to children. Consent for special category data and
publication of a child's image is obtained from a parent or guardian.

9. Accounts, comments and newsletter

An account can be created directly or during booking. Account data supports website functions,
booking history and customer service. It is retained until account deletion or the end of active use.
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Comments may be publicly visible with the chosen name. Technical data is used to reduce spam. A
comment remains until removed, taking into account other people's rights and the integrity of the
discussion.

The newsletter is sent only to people who subscribed themselves. Subscription can be withdrawn
through the link in each message or by contacting us.

10. Recipients

Recipients may include hotels, hosts, carriers, drivers, guides, tour leaders, insurers, attractions,
travel agencies, employers and partners ordering a group service.

We also use hosting, e-mail and our CRM at nazwa.pl, WordPress, Elementor Forms, WPForms,
CleanTalk, Wordfence, Google Analytics 4, Google Ads, MailerLite, Revolut, WhatsApp and
Messenger, as well as accounting, legal and IT providers.

Only necessary data is disclosed. We do not sell personal data.

11. Transfers outside the EEA

Some providers, particularly Google, Meta and MailerLite, may process data outside the European
Economic Area. We use GDPR transfer mechanisms such as adequacy decisions, the EU-U.S. Data
Privacy Framework or European Commission standard contractual clauses, depending on the
provider and processing location.

12. Cookies, analytics and advertising

Necessary cookies support security, login and core website functions. Google Analytics 4, Google
Ads and other optional technologies are activated according to the choice made in the cookie
banner.

Consent can be changed or withdrawn in cookie settings. Further information is available in the
Cookie Policy.

13. Retention periods

Enquiries without a booking: up to 24 months after the last contact. Operational booking data:
normally up to 5 years after the service, unless law or claims require longer retention.

Accounting records, contracts and tax data: for the period required by law. Identity document data:
until the service is completed and settled, then erased unless the law requires otherwise.

Health, dietary, mobility and emergency contact data: normally up to 30 days after the trip.
Newsletter: until consent is withdrawn, with minimal evidence of consent retained.

Wordfence and CleanTalk logs: no longer than 12 months, subject to security incidents. Analytics
data: according to Google Analytics and cookie settings. Images: until consent is withdrawn or the
purpose ends.

After the relevant period, data is erased or anonymised.
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14. Your rights

You may request access, correction, erasure, restriction, portability, object to processing and
withdraw consent. Send requests to kontakt@active-squad.pl. We may ask for information needed to
verify identity.

We respond without undue delay, normally within one month. You may complain to the Italian
Garante, the Polish UODO or the authority in your habitual residence, workplace or place of the
alleged infringement.

15. Automated decisions

We do not make decisions producing legal effects based solely on automated processing. Automated
profiling is not used to decide whether a booking is accepted.

16. Security

We use measures appropriate to risk, including access controls, account protection, backups,
encrypted connections, form protection and security monitoring. Access is limited to people who
need the data for their work.

If a breach occurs, we act under the GDPR and, where required, notify the authority and affected
individuals.

17. Languages and updates

Controlled versions are published in Polish, Italian and English. Other automatic translations are for
information only.

We update this policy when processes, tools or laws change. The current version shows its effective
date. Important changes may also be communicated by e-mail or a website notice.

A question about your data?

Contact us. We will help you exercise your rights and explain how data is used for a particular
service.

kontakt@active-squad.pl
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